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Firmware Update to DC-7600 Verona, Virginia 24482
(877) 434 1377
In Windows 7

Proper Driver installation is needed before updating the DC-7600 Printer can begin, with the selection of
the correct USB port or Ethernet connection established.

1) Click "Devices and Printers" in control panel
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DASCOM DC-7600  Model: DASCOM DC-7600

Category: Printer
Status: 0 document(s) in queus
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2) “Right click” on the Driver to select the “Printer Properties” of the DC-7600 Printer then click on the Preferences
button.
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General | Sharing | Ports | Advanced | Color Management | Security | Uity |
- DASCOM DC-7600)
Location:
I Comment: I
i
i
Model: DASCOM DC-7600
Features
Color: Yes Paper available:
I Double-sided: Yes CRB0-Extra(56.0 % 89.4 mm) - I
Staple: No
Speed: Unknown
I Maximum resolution: 800 dpi i
[ Preferences... ] [ Print Test Page




3) Atthe DC-7600

4)

Printing Preferences page, click on the Maintenance tab
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@ DASCOM DC-7600 Printing Preferences /

Card Ribbon | Graphics I Graphics(Back) | MainbenanoeP

CardSize(s)  [CR80-Extra(56.0 x 89.4mm) -

Copies(C) 1 Card Thickness(T)
Ribbon Option
Detect printer's Ribbon type every

print job
Ribbon Type(R) | YMCK
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Hyalus(H) [255 ] (owzss)

Print Side Sample
@ Simplex(S)

[ Print to Back Side of Card
() Duplex(D)

Split 1 Set of Ribbon Panels

— The Back Image Print on
— Front Side of Card

Orientation

@ Landscape(l)

) Portrait(p)

Rotation

["|Front side rotate 180 dea(1)

|| Back side rotate 180 deg(8)

Unit Setting(L) ]

Driver Version(i) | l Reset{R) ]

[ Apoly

Click on the Printer Settings button.
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@ DASCOM DC-7600 Printing Preferences

| Card Ribbon | Graphics | Graphics(Bac) | Vaintenance

Test Data Printing

Perform a test card issuance,

Printer Information

Showing status of printer,

Printer Setting

Read and modify printer's setting.

Other setting

Color Management:

System Manage

Apply




5) From the list of Parameter Items, select Version Info to verify what the current Firmware the Printer has.

-
" DASCOM DC-7600_Utility - —— |-
Parameter Item: Printer Info
5 Head L Heater 4 ;
- Printer Info Temperature: 41.00 © [Q] e 203.60 © Printer Menu Mode
Prm Head Info Main Status: Ready to Print No Warning ® User Mode
Parameter List: =
- Printer Setup () Senvice Mode
- Card Setup Item Status Units  Attribute i
- Ribbon [ Film Setu| | Main Version 01.00.00.03 R
- Image Setting SubFW Version  01.07.00.22 R
- Interface Setup Main Boot 01.90.00.00 R
- Option status Sub Boott 01.10.00.00 R
Sub Boot2 01.80.00.00 R
| FPGAVersion 01.08.01 R
t
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6) Click on the Exit button and then OK to get back to the Printer Properties page to select the Utility tab.

lUpdating fimware

Click on the button to perform a printer fimmware
update.

0K || Cancel Apply Help




7) Click on the Browse button to point what location the firmware to download to the Printer is and then select the
Firmware (ie R600_v10.00.00.00 FWBTFPGA.mot)

" DASCOM DC-7600 Security FW Update = X
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Firmwrare File Path:

@ Update in Mormal Mode
Update in ROOT Mode

Update ‘ l Exit

Update in Normal Mode:
Printer is in "ready print" status when begin to send FW file to
printer. You can update FPGA-FW, Sub-Fw/, Main-FW in this mode.

Update in ROOT Mode:

Printer is run in Updata mode when beain to send FW file to
printer. You can update SubBoot-FW, MainBoot-FW, FPGA-FW,
Sub-FW, Main-FW in this mode.

8) After selecting the firmware path, click on “Update in ROOT mode”.

" DASCOM DC-7600 Security FW Update L onl s S
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Firrmware File Path:
E:'nlpcw.fnrk'nlsnftware\Card\mmﬁun_vw.nn.u[\3

Update in Mormal Mode
@ Update in ROOT Mode

Update ‘ ‘ Exit ‘

Update in Mormal Mode:
I Printer is in "ready print" status when begin to send FW file to
printer. You can update FPGA-FW, Sub-Fw, Main-FwW in this mode.
Update in ROOT Mode:
Printer is run in Updata mode when begin to send Fw file to
printer. You can update SubBoot-FW, MainBoot-FW, FPGA-FW,
Sub-FW, Main-FW in this mode.

9) Turn off the printer. While pressing “Home” and “Set” buttons, hold them down while turning the power back On.

Do not release the “Home” and “Set” button until the printer’s display shows “Update mode”.

Update mode ]




10) The Driver will show screen showing the Firmware being transferred to the Printer followed up with a display shows

success.
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l FW file is sent successful. Continue the next operation follow the printer's LCD tip.

11) The display of the Printer will show progression of the Update.
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12) Press EXIT button to back out of the Firmware Update Utility.

13) The Printer will continue to progress through the Update and when finished will power cycle, Off then On, coming
up with a READY state.

You can verify that the Firmware has been updated by going to the GENERAL tab of the Printer Driver, selecting the
Preferences button, select the Maintenance tab, Printer Settings button to select the VERSION INFO under the Parameter
Items to then view the various Firmware levels, as outlined in steps 2, 3, 4 and 5 above.



